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Wondering about Water
 These days we all wash our hands 
more often and pay more attention to 
hygiene, but for staff at the City’s Water 
Plant who maintain the pure water that 
comes out of your tap, every day is an 
exercise in hyper-cleaning.
 The coronavirus pandemic hasn’t 
changed operations at the City’s water 
plant at Lake Manassas, other than the 
way staff follow the social distancing 
and hand-washing guidelines we all 
follow. Eight operators work in four 
separate 12-hour shifts 24-hours a day 
every day of the year to keep purifying 
our water supply. They are assisted by 
maintenance and compliance staff who 
keep things running and ensure water 
standards meet stringent regulations.  
 “Operators are very dedicated to 
providing the best possible water they 
can,” says Water Plant Manager William 
Shifflett. “I have seen our operators work 
multiple 12-hour shifts and night shifts, 
and come in at the last minute to fill in 
for someone who is sick or has a family 
emergency.”  
 The possibility that the coronavirus 
may affect any of the operators—who 
have extensive training and carry 
special Class One licenses issued by the 
Commonwealth—prompted staff to 
make onsite provisions in the event that 
anyone who has to work multiple shifts 
has accommodations at the Water Plant.
Staff are constantly on the move as they 

transform 14 million 
gallons of Lake Manassas 
water into pure 
drinkable water every 
day. Operators manage 
several phases of water 
treatment: flocculation, 
coagulation, 
sedimentation, filtration, 
and disinfection, all of 
which are vital to the treatment process. 
Chemicals added to the lake water 
cause particles to join together so that 
they can settle in basins and can be 
removed. Then water is filtered, chlorine 
is added for disinfection, and fluoride is 
added to promote strong teeth. 
 A lab operator samples the water 
every two hours and records the 
data, compiling it for monthly reports 
submitted to the Virginia Department 
of Health. Operators and maintenance 
staff also walk the entire plant every two 
hours to check for leaks, making sure 
chemical pumps are running smoothly, 
and ensuring that there is enough water 
in the distribution system. 
 “Once you finish doing one round, 
it’s almost time for the next one,” 
Shifflett explains. The maintenance staff 
not only stays busy making repairs and 
performing preventive maintenance, 
but continually looks for projects that 
will help improve the plant’s operations. 
 “The compliance staff is an 

important part of the 
water quality and they 
work hard to ensure that 
your water is staying up 
to national and state 
standards.” Shifflett 
explains. They stay busy 
collecting samples from 
the water treatment 
plant, Lake Manassas, and 

around town. Drinking water samples 
are tested for many things, including 
bacteria, pH, and chlorine, and samples 
from Lake Manassas are routinely 
monitored for nutrients and algae.  
Most of the drinking water data goes 
into the annual Consumer Confidence 
Report (see the reports at manassascity.
org/water). In all, the water is tested 
for hundreds of harmful compounds. 
The rigorous testing has paid off as 
the Water Plant has repeatedly won 
the Silver Award for Water Treatment 
Plant Performance for Excellence in 
Filtration and Clarification from the 
Virginia Department of Health-Office of 
Drinking Water.
 Getting the clean water to your tap 
requires pumping it through nine miles 
of pipes from Nokesville to Manassas. 
The Utility Department will soon make 
that task a little easier as it completes 
the upsizing of this water transmission 
main, an improvement that will help 
serve a larger population and replace 
older pipes. Segments of the new main 
along Vint Hill Road and Route 28 have 
already been completed through a 
cost-saving partnership with Prince 
William County, and when the project 
is complete the Water Plant will be able 
to process and send 18 million gallons a 
day through the line.
 That’s a lot of pure, clean water 
continuously making its way to our taps 
for all that extra hand washing.
   



 As I am writing this article, 
unfortunately, I have no idea, when 
you are reading this,  if we will still 
be under the declaration of a state of 
emergency due to the coronavirus or 
what measures we are still undertaking 
to fight the spread of this virus. I 
do recognize that most folks in the 
community have come together to 
do our part in the efforts to adhere to 
stay at home guidelines and practice 
physical separation (social distancing). 
Uncertainty amid change will be our 
norms for the foreseeable future.
 Despite this uncertainty, one 
thing has remained constant.  City 
government continues to provide 
essential services to the community. 
Our public safety officers continue to 
respond to each 911 call although they 
may be wearing different protective 
gear or have different procedures for 
interaction in order to keep everyone 
safe. Vehicle maintenance and 
Communication are still working to help 
these officers respond to calls. Garbage 
collection is occurring on schedule. 
Traffic lights, signs and signals are 
operating to allow safe travel to grocery 
stores and pharmacies. Electric services 
are being provided to power traffic 
signals along with each of our homes 
and businesses. Clean, safe water is 
readily available when you turn on your 
faucet and is being collected and treated 
when it goes down the drain. Social 
service benefits are being processed and 
delivered. Flights continue at the airport.  

 City Council has adopted a 
“continuity of governance” ordinance 
that may change the normal order of 
how we conduct business, but it also 
means that we will be able to continue 
to provide services in a manner that 
adheres to the guidelines working to 
flatten the peak of this virus.  We are 
encouraging citizens to continue to 
interact with the City electronically 
to help keep you and our staff safe. 
Payments that support provision of 
essential services can be done remotely 
and you can interact with the City 
to conduct other business, such as 
scheduling inspections or providing 
public input on City issues like the 
budget. 
 Getting factual information is key 
during this pandemic. I encourage you 
to use the City website 
www.manassascity.org to find 
information on City services and 
links to other government agencies 
that are working to provide factual 
information on the pandemic and what 
we must each do to fight this virus. This 
newsletter contains information and 
phone numbers on how to interact with 
the City without actually coming to a 
City facility.  On the City website you will 
also find information on how to help 
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with donations or where you can seek 
volunteer opportunities if you are able. 
We are working on regional efforts to 
provide food and disaster relief to those 
most impacted by this pandemic and 
are supporting our health care workers 
who are providing services around the 
clock to help those of us that become 
sick. 
 It has never been more important 
to eat and shop local whenever you 
can. Our local businesses provide 
employment to many of our friends 
and neighbors and support many local 
charitable causes. Now is the time they 
need us to return that support as they 
have seen a dramatic decrease in sales. 
Restaurant delivery or take out, ordering 
online from local shops or buying gift 
cards are all ways to help our local 
businesses during this pandemic.  
 One final reminder, complete your 
census form if you haven’t already. 
Completing the census helps the City 
secure resources that will help provide 
services to you in the future. 
 Thank you for doing your part to 
protect yourself and your neighbors 
during this pandemic. We must continue 
to stay vigilant in the fight against this 
virus. Stay hopeful, helpful and healthy!

Useful Websites
Knowledge is power, or so they say.  Below are some websites you may find 
useful if you would like to find out more about COVID-19 and other topics 
surrounding the current pandemic:

Center for Disease Control www.cdc.gov
Prince William Health District www.vdh.virginia.gov
Virginia Coronavirus website www.virginia.gov/coronavirus
Info. from the Governor www.governor.virginia.gov
City of Manassas info. www.manassascity.org/covid19
Sites for food distribution www.manassascity.org/foodmap
COVID-19 help for the deaf 
   and hard of hearing www.vddhh.org
Virginia Employment Commission www.vec.virginia.gov/unemployed
NoVa Family Services www.nvfs.org
American Red Cross www.redcross.org
Volunteer Prince William www.volunteerprincewilliam.org
Human Services Alliance of 
    Greater Prince William https://www.alliancegpw.org



Recycling Note:
It’s About People - People
 In the City of Manassas, Trash and 
Recycling crews make over 800,000 
collections every year – and service over 
10,000 homes on a daily basis.
Trash crews are critical to daily life and 
they work on the front lines to manage 
and handle recycling and trash. 
Every morning, collection crews are 
reporting to work while facing the same 
life challenges as residents. To help 
ensure crew health and safety as well 
as daily completion of routes, we are 
asking residents to please follow these 
guidelines so we can ensure the viability 
of our collection program.
 Curbside trash and recycling 
collection are vital to community health 
and safety. During this difficult time, 
the City remains committed to doing 
what we can to continue to provide this 
essential service. 

Please Take it Easy with Your Trash 
and Recycling
 The City is now facing an unusually 
high increase in the amount of trash 
and recycling generated, leading to 
greater safety risks for trash collection 
workers and overburdening waste 
and recycling systems. With stay at 
home orders in place, residential trash 
tonnage has increased by 40% as 
residents began staying at home to help 
combat COVID-19.
 The City of Manassas strongly urges 
residents to reduce the amount of 
waste being set out at the curb.  Here 
are some guidelines to help:
• Only use your cart for trash and 

recycling.  Do not set extra bags, 
bulk waste or other items outside 
the cart.

• Make sure trash in bags is closed 
and in your cart.

• Please double bag and tie bags 
with used wipes, tissues, and paper 
towels to protect trash workers.

• Keep your spring-cleaning pile in the 
basement, attic or garage for now.

• Flatten cardboard boxes to create 
more room in the recycling cart.

• Grass cycle lawn clippings
• Plastic bags are not recyclable.  Don’t 

use them in recycling and make sure 
recyclables are empty, clean and dry.

• Never dispose of disposable wipes, 
paper towels, rags and similar items 
in the toilet—this risks the sewer 
system to the point of system failure 
and potential backups.

As a reminder. . .
 During the COVID-19 pandemic, 
the City of Manassas has suspended the 
following collections and services:
• Bulk Waste/Large Items/TVs/

Computers
• Excess Trash/Recycling/Yard Waste
• Household Hazardous Waste/

Electronics/Shredding (Drop-off)
• Courtesy Truck

Vote Absentee this Election Season
 Election season is coming and it 
starts out with primaries in Virginia.  
Governor Northam has moved the June 
primary to June 23, 2020 because of 
the pandemic.  What this means to you 
is that you have a little more time to 
request an absentee ballot and register 
to vote.
 The meaning of democracy and 
voting isn’t the act of physically being at 
the polls to vote. What really counts in 
the voting process is the ability of every 
citizen to cast a valid vote, whether 
it is in person, or delivered by mail. 
The setting is immaterial, especially 
now, while we are all keeping our 
social distance to protect the health of 
ourselves and our families. 
 It is not just the rituals of Election 
Day that we celebrate, but the right to 
vote as itself. Full voter participation is 
essential to ensuring elected leaders 
and policy decisions meet the needs of 
the community. During this pandemic 
voting at home will protect the 
physical health of both voters and poll 

workers and ensure your ballot counts. 
All absentee ballots are counted on 
Election Day. It is easy to request your 
ballot and select Option 2A due to 
COVID-19:
• Online at www.elections.virginia.

gov
• Email at absentee@manassasva.gov
• By phone 703-257-8230

The following is some good information 
on elections in the City of Manassas:

• Deadline to register to vote, or 
update an existing registration, is 
Monday, May 18, 2020.

• Deadline to request an absentee 
ballot to be mailed to you is 
Tuesday, June 16, 2020. Your request 
must be received by your Registrar 
by 5 p.m.

More information about voting in the 
City of Manassas can be found online at 
www.manassascity.org/vote.



Manassas HappeningsThe City of

City of Manassas Council

Mayor Harry J.  Parrish II 703-257-8213
Vice Mayor
     Pamela J. Sebesky 571-330-5514
Michelle Davis-Younger 571-206-8433
Theresa Coates Ellis 571-247-6729
Ian T. Lovejoy 703-828-7592
Ralph J. Smith 703-303-8530
Mark D. Wolfe 703-257-1702

City of Manassas and Manassas Public Schools
City of Manassas School Board

Chairman Sanford S. Williams  571-535-6364
Vice Chair Kristen Kiefer 571-606-0285
Scott M. Albrecht 571-606-1129
Tim Demeria 703-895-4856
Suzanne W. Seaberg 703-869-1171
Lisa A. Stevens 571-535-0652
Robyn Williams 571-535-7510

Visit the City at www.manassascity.org.

 www.facebook.com/cityofmanassas

 www.twitter.com/cityofmanassas

 www.flickr.com/photos/cityofmanassas

 www.instagram.com/cityofmanassas

 www.youtube.com/user/manassascityva

Get Social!

To contact the City of Manassas Connection 
newsletter, email pprince@manassasva.gov

The Manassas Happenings will be back, but because there is so much uncertainty 
at this time as to whether events will happen or be canceled, please visit

www.visitmanassas.org for event listings and concert information. 

COVID-19 Scams
Scammers are coming up with new ways to take advantage of people during 
the pandemic. Here are a few tips on how you can avoid falling victim to a 
COVID-19 related scam. 

• Stay informed through reliable sources such as government websites 
and trusted news organizations. There is a lot of misinformation being 
passed around.

• As of this printing, there are no FDA-approved vaccines or at-home test 
kits. Ignore any offer that claims they can sell you either one of these kits.

• If you get a robocall, hang up! Scammers use robocalls to offer anything 
from low-priced health insurance to work-at-home schemes. 

• Some robocalls will prompt you to press a number to be taken off their 
call list. Don’t! Hang up instead. Scammers will use this trick to verify a 
number and you may end up receiving even more calls.  

• Scammers are creative and will try to appear as though they are 
representatives of the CDC or another government organization. 
To get accurate information, two good websites to visit directly are   
coronavirus.gov and usa.gov/coronavirus. 

• Do not click on links from sources you do not know!
• Before you donate to a charity, do your research. Websites such as      

give.org & CharityWatch.org can help you identify legitimate charities. 

Don’t respond to texts, calls, or emails about checks from the government. 
Remember, the Manassas City Police Department encourages everyone to 
stay informed! If you are ever unsure of the validity of something please 
contact MCPD’s non-emergency line at (703) 257-8000. 

Stay safe.  Stay home.

Phone Numbers to Assist You

Bill Pay
www.manassascity.org/paymybill
Treasurer’s Office  703-257-8242
  Drop box outside 9027 Center Street
Utilities 
  Drop box outside 8500 Public Works Dr.
 Direct Debit 703-257-8245
 Pay by phone 844-278-9120
 Power Outage 703-257-8353

City Agencies
Development Services    703-257-8278
Emergency building repair permits 
Fire & Rescue HQ 703-257-8458
Manassas City Police
 Emergency 9-1-1
 Non-emergency 703-257-8000
 Animal Control 703-257-8009
Manassas Regional Airport
  703-361-1882
Permits & Inspections 703-257-8278
 planstatus@manassasva.gov
Online Permits - 
 www.manassascity.gov/energov
Refuse & Recycling 703-257-8252
Social Services 703-361-8277
 Public Benefits
  https://commonhelp.virginia.gov
  1-855-635-4370
 Child/Adult Protective Services
  571-921-8807
 After hours 800-552-7096

A note about Utilities: Out of concern 
for our customers, we are suspending 
disconnections for non-payment during this 
unprecedented pandemic event.
Requests for new connections and move- 
out disconnects will continue to be 
processed by contacting Customer Service 
at 703-257-8245.


